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E Help Center

Set Up E-mail on an Android Phone

For 1&1 e-mail accounts
Learn how to set up your 1&1 e-mail account on your Android samrtphone, allowing you to send and receive e-mails wherever you go.
The images used in this guide reflect Android OS 4.4 (KitKat).
Before you begin, you will need to Create an E-mail Account in Your 1&1 Package.
Step 1

Find and click E-mail on your Android phone.
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The Email icon is located on the apps page

Step 2

Enter your e-mail address and password and then press Next.
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Account setup

You can set up your account in
just a few steps.

account@landlhelp.com

Manual setup Next
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23 - : Done

The basic settings screen

Step 3
Select IMAP.

Account setup

What type of account is this?

POP3

IMAP

Exchange

The account type selection screen

Step 4

Enter the following incoming server information and press Next when finished:

Field Data

Server imap.1and1.com
Port 993

Security type SSU/TLS
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Account setup

Username
account@landThelp.com

Password

Server
imap.landl.com

Port
993

éecurity type
SSL/TLS

IL

IMAP path prefix

Optional

Previous Next

The incoming server settings screen

Step 5
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Enter the following outgoing server information and press Next when finished:

Field

SMTP server
Port

Require signin
Username

Password

Account setup

SMTP server
smtp.land1.com

I;'ori
587

Security type
STARTTLS
+' Require signin

Username
account@landlhelp.com

Password

R RN N R NN N

Previous Next

The outgoing server settings screen

Step 6

Data

smtp.1and1.com

587

Checked

Your full e-mail address

Your e-mail address password

Give this account a name and enter Your name. It is suggested to use your e-maill address as the account name to differentiate it from any other e-mail accounts you may set up
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on your phone.

Account setup

Your account is set up and email is
on its way!

Give this account a name (optional)
account@landlhelp.com

Your name (displayed on outgoing messages)

John Smith

Next

The final settings screen

Step 7

You can now click the Email icon again to access your 1&1 e-mail account on your phone.
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The Email icon is found on the apps screen
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The setup is complete. Your phone should download and display your recent e-mails in the application.
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= Inbox Q =

account@landlhelp.c...

J'— Touch a sender
image to select that >
conversation

Susan Fuller 106 PM
S Re: Injury Screen - Poster - Olive
Branch Crossfit.pdf — Katie, How.. -
Edmund Ullman 12:40 PM
E Re: CT Scan Results — Hi Dad - .
thanks for letting me know the g
JIM MCCARTHY 12:37 PM

Burton Glen disciplinary hearing —
Connie, Denesha, I'm 'stuck’ here... 4

Mail Delivery Syste... 10:41AM
Mail delivery failed: returning
message to sender — This Ww{

Susan Fuller 10:05 AM
Re: Injury Screen - Poster - Olive
Branch Crossfit.pdf — Hey Katie,.. 4

B8

Your e-mails are displayed
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